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1 (1)Consumers can be confident they are dealing with firms where the fair treatment of customers is

central to the corporate culture. (2) Products and services marketed and sold in the retail market are
designed to meet the needs of identified consumer groups and are targeted accordingly. (3) Consumers

’

v

’

are provided with clear information and are kept appropriately informed before, during and after the
point of sale. (4) Where consumers receive advice, the advice is suitable and takes account of their
circumstances. (5) Consumers are provided with products that perform as firms have led them to
expect, and the associated service is of an acceptable standard and as they have been led to expect. (6)
Consumers do not face unreasonable post-sale barriers imposed by firms to change product, switch
provider, submit a claim or make a complaint. (https://www.fca.org.uk/firms/fair-treatment-customers)

2 (1) Consumers have confidence that financial institutions put consumers’ interests first in the conduct
of their business. (2) Financial institutions offer products and services that are suitable for the consumer
segments they target. (3) Financial institutions appoint competent representatives who provide
consumers with advice that meet their financial objectives and suit their personal circumstances. (4)
Consumers receive clear, relevant and timely information to make informed financial decisions. (5)
Financial institutions handle consumer complaints promptly and in a consistent manner.( https://www.
mas.gov.sg/-/media/MAS/resource/publications/consult_papers/2008/Proposed-MAS-Guidelines-on-
Fair-Dealing.pdf)

30 (1) SRATIRS B S JEARIE B P 0 B sst o BAT R B P BBRFS ~ & AR E ST 0 JEshRRAE
BP OB AT S RITERBE AR ELRAERIF > BREF RS WUHAHT TR
Fo BIRFS A e QM AERE R A F R > BAREF H G o Q) SRATRII A E R REE R
0 ERAFEE ~ AW AR AR 0 R TR BRI TR AR R E o RATES B AT A
BB AP ARG B R A o (3) FTA @ B P SR A SR E A AR B AR R SR A
WAR GG o B G A R RIEA A A R IE R R R Tk o (4) BATR G B RS
R AR P R RBBTF - FRAN 0 BB R P IR AT R A 2R [
(5) #75 KOFAL R B SRAT EFF 094047 > JE B N T I G300 Jr ik > Jr AN ST AL R IR R AT IR
3 4F ) R 58 ALRE 4G K T o AN N B A LR K 8 AR 0 ST IR B BUR ~ BR RAR AL
WA AT T D mkF » AR EN R A A Rk o https://www.hkma.gov.hk/media/chi/doc/key-
information/guidelines-and-circular/2014/20140328c1.pdf

12
S B —— OIS FHR



ES LR

B~ < B S

J\ > B AR R A

Ju~ FrEsEH N B
HIET T — ~ BT B TR S
= BRI RTBOR

= RIE AR IR S

WY~ A PREEIFERLZ ST

h > FIARERTER B A%

DPRFFIFEHDE AT H AR (outcome-based ) A L BLEE 57k - HIWLRAY
CRITHE B RS R T BB BB LI S HRBIAR AR ~ SRIRE S Ea s - N Sml
MR B EF L - EEIMAER S A FERER S - T LRI A EBI TRl - B2 RZ
55 SRk B AL PR IR AL 51k - BT

(—) NV HE RN E A R Ut

=S bRE — A RIFTA R E S AR EEB R ES - KRR
RIVH HAFANAT R o SRS SR AT B < R 2 5 PR 2 (35
b HEE (B) S M=l B8 H SUEHER) - KR ORI 0y il BB
H_ETT (top-down) #EELL TSP IRI ) Rkl 2 3630AL - TRERE
e B TSR BT -

(=) HEAPRFEIFRIBOR

ANPRFFIRBOR R A RIS T A PR EIE I R g R I HAR &
Rk SEHER e BUR - DU E R MHBRERE 3 — S WTa T 2 P & I U e
IR

(=) RIENPRFFIR AL s

&

< P 765 SRR K 92 T B SO o A B < Rl 2 o DR v A B | R A T
TE S TSRS B i L AR E IR AR A > IR R 2 SaibeFIB1 Bl
PRI TRAE R S IE S RS - REHREIEENIRBIEE
AP 7y B R S R ALY i+ IR FRF A B RS ORI Z B T E

(1Y) PR EFEALZ I T

13
s R ——OSFEPYA S H L



BABIAT B0 B

B ER AR TE B T2 A AR B IR R SRS  ES A AR e e AT s
SPRI > DU S T S8A0E o T 5 FE P B R Gl E A S B A A AT
A fEE R R S iR S T AR HP ¢ R E T B B AT
SPRPE IR AT TIEIE » A rTREE A PR IR A BRET - FTE Baefik
T ENEEHE TR R A RIS © B P RN FE RN
IRf > FEAR BRI EE Frag e B SOP @l ~ 2 E B - kel A ER A
SRR ) BRI E B IREREN ISP - B IE T A PRI ) SR -

(1) FMAIEBRERZ B A%

BRI FRFF IR RARBOR ~ s ke A RIS AR RS - SR AN
AP R RASELHIEL - FEFAEAE A B2 - HEORHIEE A S0 T ke
FHBH AL E A T S -

= SRR S A PR IR R A

SEEHEHEWRE PR AR LK - SRR S5 P R R
TERIREEESS > RRHE RN E F IR0 CBE - SRR B SR A
FRERICEEEY > SEGUREGETE " SRR PRI AR, > A%
s E S B SAERE T A PEE AT A L LI - FEHR RS (e S B Tk
UG ~ BTEMI T BEE T B S b LB - DURECR & PR BE AL St h 2 2%
%~ SRR VELT -

(—) PP RARR

SEEH 108 FEFHE A VA& IR RS - S R EARR
17~ b ~ Sk ~ BEZRR SIUERRS - RPROT SR A S H R EL T A
B o SRITIEE ~ SRR RERIE 1 2K jEzrm R - AR
KR HE FEESE RS > 3R 2 FREFEE 1 KOG30 (REZRREER 0 s
B e B ERE A RE TR R o BN ANFIEE R TR - TR R e —
HEITEIRL ) » 108 SEFHZAR SR ZRM ~ 109 FFPAF G 2R rg I HoAthzE
73 B R TSRS

(=) FHZIEER

APRZIEARSL 10 35 > Ry WiARE - B8 — R R P 9 THIEH > H

&

14
S B —— OIS FHR



QLD

(1)

ES LR

JFAT10 43 5 25 =AMy T GBI Bl K BREREEE . - R
FERRAYEE 10 16 - Boor Ry 30 73 - RHZRE T 3G 120 00 - SEERES SEEH
Ein MEEAHEERA]D SOnEER e ERR RN - DUEGERS
FA BRI 717 I SELELHE )

S AVEY

R AR ' Ry =R il ERiREssE TEENE, - &
RIHE FRRIEIE ) &k T ERiledE A HEESE o 2REaT

CTHEER (5 60% 0 FF64Y)  SEHIEEE KA SHEBR RS E R

W HS B DA T HRF R - P A A RRRR AR AR Bkt e H Rl R A A, -
TR

- T BRNEEFREE ) ¢ SRRV ERR A SREERRETO CIERREET L)

SRR A B A I EES 50 A (R D A S B SRR
B AR ERPAR AT EER » MEATRSTARSY » PR L R TR
A -

D Rie A ARSI ) ¢ R SEESR KR A IR S R TR

IZEINE TR > SRAH - (1) ERE R ETSE S 5Ll L - sE Az
7> (CEfGa SIRFRE S - Ba A B ASSS - (510 200 sl 655 ~ s
BT o LARN3 5r - () BiE i (KEISR 4 5% > 1102550 - 3) &
PREARETEE 3 58 - FHEN 2 40 - () MRE AR RETER 2 B S & > 1115
o1 o (4) B REISE 155 - LI 2 » (5) EREHIES - 1 105 53
ERYEE - 100257 -

TE PR R,

HEAFEE HRREO A — o TR BB ARG 0 L F R B
M JEBRZECAES H ZERHRE » DINRFE - —sutgian - H
BIRETFR AREATE > EREEAT  fel AR EE R S L HLag n] (it
&~ SPERE CEE I TIRE » SEaRaiEE - ABHHEHIEE
B ~ e EREE TSI R e S B AR L S -

A e

g R ——OFY 7N H Rl

15



BABIAT B0 B

XEPRERENRE 4 HIRRT5ER E RrR S s &8 & 18 50 R T
At o HE RN 5 HIRRTSERVIZ 00 S E G /B Rkt
aforde /IR 6 H s TREIRG R AT - RS M SE i ii o o IS
BARZAGR

= SRR

A FEE FRFRA R B - CSMRIR 108 (R AHR - 109 E6A
BB TN EAUFRE B HGRTAY - AT S TR A PR A L BT R T -
SRR TR A TR AIBGR KRN - LA PIRE « PIPE RS IR 3T 2
FEE - MERIS A RS T LA BT AR » RSB e P S A S A
i RS L5 BT R -

Prigsitr AR s r B H At b YRS SRR < BRI » BRI B A RS E
BB ATIAIER LR IR - AHRAEOR ~ Tl S PITRRRE R T L HL e e Se BE R
o B BT AR IR A EE AR e N BECEANEROEE - 5eif - R
BURAE - (HHARA Y NIIREZR R R RBUME HZe iR - v NRIRE SR IR 2 g e Y
RETRRE  FH P LB R ER - R > HEFHEES R A R
RN R B AR ~ S - HAHR AR RN TR - DU Rt
ERE TR R R AT RE IR R L R R B TR

(—) FrGEZFRETRIY
1. AR
(1) T Pf<e B St P R RShai AR SR R B AR e - K26
RIBRBY RS - FEM V& PR ~ raan R - W0 B AE DR A S
KHAMIEABEVERAR > MR DRSO HE—5 i BRI A
R EEER I - M SHEEER A G E < SHEIT R

() "EEEREEERA ) SR GREIRRE EE ETAE  1TR SR A
o W H AR R o BIANITE S A B NG ~ (8 AR
WERG RS T T R LETEA I - DU HRT A R T IR & LR E AR B A
RIS

2. BRI R EETHE

16
s R ——OfFEPY A A H R



ES LR

KR ERDSTERIUREEE R R, SRR
HRBAIPERAERA - MR EaEs  BEES I - R
SRR * BT B A TIPS ARSI A5 8% PR
T R S0 A EORBE I P R M - FUA FIRF E
mEs  ISAE P REAERS - H0H - VTR - AT E
S5 » FTRRN ~ TR AR LB A BB LTS -

(=) JEraREzFraior
1. R R H

(1) "HERREEEAD ) ZREESRRIR AN E R B SR > H
o AR TF R TH B Tk bt R B B - RSB S Rl B
MHEEE - R EFFER - HEE P IR E e SRS i
Tt S RESRE SRR R E IR IR B e S TS TP P e i S & B e
Al ST > BIE PR R -

(2) "EBABRZEEEA] ¢ BRI A VAR SIH B SRR
L EEE A > BREDR B T2 AR NEHIRERESL - 2RO
gorhE KBRS SR PSR RIS G S SN BRI FIRARAR - SR/l B A L
PIERREEGEOR SRR RIS BEE RS IS 1 AP AE
RBHIRS & » 2 F] PG AR B B AP IR SRS TR PR
PR T HATRE BCEIE R ~ 1R MER ~ 3403 R TR FPfeadss - BUR
HEEVIREREES - HREARNGES - G E LA HEELZ
ek B

2. PRI R EEEE

FERFERIFRR B E Ry T GBS P A o ERRIAERRE
TR NS U DISERR ~ SRR ~ TR AEIE RSB A Bl 25t
BN - REEHMIEIE MBS - HEREREEHEEE call FHADR
HARIRF < ETACHIRE - B T <2 B S P R HER AT -

(=) ERFEFENERGHGEME R
o 3 et 2 e B A 1 R P S AR AR B S R AN ] SRS 2 4R

17
s R —— OIS F IR



BEWWIAT BTG B

FERPR IR 2 3 - AR R HER G N A PRI A AR R
£ BlAN - EOREREICH A EAHES I S @ sy MBI A PR IRA > €
IR EREG RS - WNEFSRHUGEE P IS < B  BHtERER
SRR FR T CRAEEEL S TE - W EORRRRTSCEIRI T RE « EEifEE
LSRN ESINR A PR IR s AR R 2 B SRR - DURS %
DNVFE R OB BB IS - MRS P RN R G BRI
ZORPER A EBIE A PARFE IR A - ke B EREE R et - HE 20
IR - S PP IR AL R A R HSGE -

RIS SRR RE R E T BRI SRR AR - RER S
PR BRATHRR AR AR PRI AR E AR > SEE ZARIER T AR RN - TARIKTE H
BB RIS - BIGEE CTRIESEEE - S B E A BT 18P - M
TN GRTNE B RS HTEES » Ci@ R P s S - E RS EEAER
DAL - SRS & PR IS TRt R FE L I PR IR -

BE SRR AR IR R SRR < B e - 5 PESEE T T A, LR T B
o EEREEE > (CE R SRR R RARE - $ET TR LB A IR
FERISORZ AR - Y5 H SR ORGSR T SRR - A AEREIL K TR SR R
Kk b JmEh » DR A E T Rl 384 -

NESAERIE AL IE— B T2 - S8 SRS B AL — RIS ke B B wiAs e
o AL ~ R PR IR RS E UL - ARSI R R s e B
WIERTRELSZHY - /L NP EERA S R LS E e T - SaeRlaT
FEIMEEE -

- BEPHRF MR -
IREBAKE S B0iERZF8) ¥ BEHEBEBRIF3
Aot N IR B SRR 0 Il B ERG BN e AT
B [ RiE A ERENFIR S S o

18
e R —— O P+ F il




 
 
    
   HistoryItem_V1
   TrimAndShift
        
     Range: all pages
     Trim: fix size 7.480 x 10.236 inches / 190.0 x 260.0 mm
     Shift: none
     Normalise (advanced option): 'original'
     Keep bleed margin: no
      

        
     D:20210408143847
      

        
     32
            
       D:20160316114725
       737.0079
       190x260mm
       Blank
       538.5827
          

     Tall
     1
     0
     No
     1322
     374
    
     None
     Up
     0.0000
     0.0000
            
                
         Both
         5
         AllDoc
         21
              

       CurrentAVDoc
          

     Uniform
     422.3622
     Left
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0b
     Quite Imposing Plus 4
     1
      

        
     0
     8
     7
     8
      

   1
  

 HistoryList_V1
 qi2base



